
 
 
 
 

 

 

 
 

 

 

Baggage Contacts 
Customer Contact List 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 



 
 
 
 

 

 

 
 

Country Airport City IATA Code Phone Number Email Address 

Austria Graz GRZ +43 316 292 975 ext 506 klullos@austrian.com 

Austria Klagenfurt KLU +43 517 661 087 klullos@austrian.com 

Austria Innsbruck INN +43 512 225 25348 pax.services@innsbruck-airport.com 

Austria Salzburg SZG +43 662 858 0259 sas.lostandfound@salzburg-airport.at 

Austria Vienna VIE +43 170 072 2624 arrival.services@viennaairport.com 

Albania Tirana TIA +355 234 1681 lost&found@tirana-airport.com  

Belgium Brussels BRU +32 275 37 707 baggagebru@welcomeservices.be 

Bulgaria Sofia SOF +359 (2) 937 3913                           SOF.LL@GOLDAIR-HANDLING.BG 

Bulgaria Varna VAR +359 525 73423 ll@varna-airport.bg 

Croatia Dubrovnik DBV +385 2077 3328 lost-found@airport-dubrovnik.hr 

Croatia Pula PUY +385 992 114 870 lost@airport-pula.hr 

Croatia Split SPU +385 2120 3218 / +385 212 203 423 lost.luggage@spilt-airport.hr 

Cyprus Larnaca LCA +357 2400 8620 lostandfound@lgshandling.com 

Cyprus Paphos PFO +357 2600 7259 lostandfound.pfo@lgshandling.com 

Czech Republic Prague PRG +420 2 2011 4483 lostfound@menziesaviation.com 

Denmark Copenhagen CPH +45 32 474 725 lostbags.cph@aviator.eu 

Denmark Aarhus AAR +45 87 75 77 00 traffic@aar.dk 

Egypt Marsa Alam RMF +2 01222446812 emaasops@gmail.com 

Egypt Hurghada HRG +20 100 250 6547 eas.hrgll@gmail.com 

Egypt Sharm el-Sheikh SSH +20 100 250 6578 eas.ssh.ll@gmail.com 

England Aberdeen ABZ +44 (0) 1224 725753 abzbaggage@dalcrosshandling.com 

England Birmingham BHX +44 (0)121 767 7771 info@arvinaviation.com 

England Bournemouth BOH +44 (0)1202 364 318 baggage@bournemouthairport.com 

England Bristol – Baggage BRS +44 (0)1275 473 543 brsbsd@dhl.com 



 
 
 
 

 

 

 
 

England Bristol – Lost property BRS +44 (0)1279 813000 brslostproperty@1stflight.co.uk 

England Leeds / Bradford LBA +44 (0)7979 537 274 lba.bagfacs@swissport.com 

England Liverpool LPL +44 (0)151 907 1022 lpl.baggagefacilities@swissport.com 

England London (Gatwick) – Baggage  LGW +44 (0)1279 810000 easyJet.Gatwick@1stflight.co.uk 

England London (Gatwick) – Lost property LGW +44 (0)1279 813000 lgwlostproperty@1stflight.co.uk 

England London (Luton) – Baggage  LTN +44 (0)1582 395635 ltn.lost-luggage@menziesaviation.com 

England London (Luton) – Lost property  LTN +44 (0)1279 813000 ltnlostproperty@1stflight.co.uk 

England London (Southend) SEN +44 (0)1702 538 500 lsaenquiries@stobartair.com 

England London (Stansted) – Baggage STN +44 (0)7976 951 767 stn.baggagereclaim@stobartaviation.com 

England London (Stansted) – Lost property STN +44 (0)1279 813000 ltnlostproperty@1stflight.co.uk 

England Manchester MAN +44 (0)330 660 0814 man.easy-sales@menziesaviation.com 

England Newcastle NCL +44 (0) 191 2144166 NCL.Baggage@Swissport.com 

Estonia Tallinn TLL +372 605 8313 lost.found@tll.aero 

Finland Helsinki HEL +358 10 562 0505 Hel.lostandfound@swissport.com 

Finland Ivalo IVL +358 20 708 8613 ivl@airpro.fi 

Finland Kitilia KTT +35 82 07 08 89 76 ktt@airpro.fi 

Finland Rovaniemi RVN +358 20 708 6440 rvn@airpro.fi 

France Ajaccio AJA +33 495 235 678 cco.casavia@orange.fr 

France Bastia BIA +33 495 545 414 biall@satab.aero 

France Biarritz BIQ +33 559 438 365 servicebagages@biarritz.aeroport.fr 

France Bordeaux BOD +33 (0) 556 345 358 lostandfoundbod@alyzia-province.com 

France Brest BES +33 298 328 660 service.bagage@brest.aeroport.fr 

France Calvi CLY +33 420 130 136 CLYLLXH@gmail.com 

France Figari FSC +33 634 545 996 fsc.sup@scalafigari.com 

France Grenoble GNB +33 476 655 534 bags@grenoble-airport.com 



 
 
 
 

 

 

 
 

France La Rochelle LRH +33 (0) 825 100 221 operations.lrh@aviapartner.aero 

France Lille LIL +33 320 496 832 lil.bagage-dpt@aviapartner.aero 

France Lyon LYS +33 (0) 637 686 557 lostnfoundlys@groupe3s.com 

France Marseille MRS +33 (0) 644 16 47 82 Lostnfoundmrs@groupe3s.com 

France Montpellier MPL +33 632 262 692 lostnfound@groupe3s.com 

France Nantes NTE +33 (0) 642 723 557 Tkt.nte@alyzia-province.com 

France Nice NCE +33 (0) 483 76 28 20 Nce.t2lf@menziesaviation.com 

France Paris (Charles De Gaulle) CDG +33 184 030 252 N/A 

France Paris (Orly) ORY +33 1 84 03 02 52 orlyllouest@sba60.fr 

France Rennes RNS +33 2 99 29 60 87 servicebagages@rennes.aeroport.fr 

France Toulouse TLS +33 6 08 22 32 09 lostandfoundtls@alyzia-province.com 

Germany Berlin BER +49 30 311 98 251 lostandfound.ber.wpas.servicecenter@wisag.de 

Germany Cologne CGN +49 175 4369380 CGNLL7X@wisag.de 

Germany Dortmund DTM +49 231 9213 635 lostandfound@dortmund-airport.de 

Germany Dresden DRS +49 351 881 4050 drsstll@dlh.de 

Germany Dusseldorf DUS +49 211 421 72244 teamdusll@aviapartner.aero 

Germany Frankfurt FRA +49 696 902 0439 lostandfound@fra.acciona.aero 

Germany Hamburg HAM +49 405 075 1563 / +49 405 075 1562 hamll@ahs-de.com 

Germany Munich MUC +49 157 548 34242 muc-ll@dhs.aero 

Germany Stuttgart STR +49 711 948 2975 strll@s-ground.de 

Gibraltar Gibraltar GIB +35 020 011 850 baggage@gibair.gi  

Greece Athens ATH +30 210 353 0153 athenslostandfound.department@swissport.gr 

Greece Corfu CFU +30 266 102 8722 cfu.lost-found@swissport.gr 

Greece Crete (Chania) CHQ +30 282 106 5884 / +30 282 106 3113 chq.lost-found@swissport.gr 

Greece Kalamata KLX +30 272 106 6021 klx.lost-found@swissport.gr 

mailto:Lostnfoundmrs@groupe3s.com
mailto:baggage@gibair.gi


 
 
 
 

 

 

 
 

Greece Kefalonia EFL +30 267 104 2045 efl.lost-found@swissport.gr 

Greece Kavala KVA +30 259 105 3068 kva.lost-found@swissport.gr 

Greece Crete (Heraklion) HER +30 281 039 7384 her.lost-found@swissport.gr 

Greece Kos KGS +30 224 205 0096 kgs.lost-found@swissport.gr 

Greece Mykonos JMK +30 228 907 8206 jmk.lost-found@swissport.gr 

Greece Prevesa PVK +30 268 204 7506 pvk.lost-found@swissport.gr 

Greece Rhodes RHO +30 224 108 3266 rho.lost-found@swissport.gr 

Greece Santorini JTR +30 228 602 7430 / +30 228 602 7431 jtr.lost-found@swissport.gr 

Greece Thessaloniki SKG +30 231 047 8932 skg.lostfound@swissport.com 

Greece Volos VOL +30 242 807 9950 Vol.station@swissport.gr 

Greece Zante ZTH +30 269 503 7216 zth.lost-found@swissport.gr 

Hungary Budapest BUD +36 1 296 8315 / +36 1 296 8399 bud.lostandfound@menziesaviation.com 

Iceland Reykjavík KEF +354 420 0750 baggage@airportassociates.com 

Isle Of Man Ronaldsway IOM +44 (0)1624 821 744 iom.dm@menziesaviation.com 

Israel Tel Aviv TLV +972 3975 4280 / +972 3975 4281 LF@QASISRAEL.CO.IL 

Italy Ancona AOI +39 071 282 7511 Lost-Found@marcheairport.com 

Italy Alghero AHO +39 079 935 282 frontline@sogeaal.it 

Italy Bari BRI +39 805 800 262 llbri@consorzio-gh.it 

Italy Bologna BLQ +39 051 647 9647 lostandfound@marconihandling.it 

Italy Brindisi BDS +39 831 411 930 llbds@conosrzio-gh.it 

Italy Cagliari CAG +39 346 024 7537 llcag@ghcagliari.it 

Italy Catania CTA +39 095 723 9630 llffcta@as-airport.it 

Italy Genoa GOA +39 106 015 366 Lost&found@airport.genova.it 

Italy Lamezia SUF +39 968 414 335 lostfound@sacal.it 

Italy Milan (Linate) LIN +39 025 858 1285 lostbagslin.hnd@airporthandling.eu 



 
 
 
 

 

 

 
 

Italy Milan (Malpensa) MXP +39 025 858 1285 llt2@airporthandling.eu 

Italy Naples NAP +39 081 789 6118 lost&found@ghnapoli.it 

Italy Olbia OLB +39 078 956 3456 lost&found@geasar.it 

Italy Palermo PMO +39 917 020 315 lost&found@ghpalermo.it 

Italy Pisa PSA +39 3274281207  handling-psa@consulta.it 

Italy Rome FCO +39 344 142 7740 fco.handling.bag@aviapartner.aero 

Italy Turin TRN +39 115 676 200 lost.found@sagathandling.trn.it 

Italy Venice VCE +39 412 609 228 lostandfound@ghvenezia.it 

Italy Verona VRN +39 458 095 867 lost&found@ghverona.it 

Jersey Jersey JER +44 (0)1534 744 153 jer.ticketdesk@swissport.com 

Jordan Aqaba AQJ +96 23 20 14 474 AQJKZRJ@RJ.com 

Kosovo Pristina PRN +381 385 958 179 lost.found@limakkosovo.aero 

Luxemburg Luxembourg LUX +352 2456 4880 baggage.claim@luxair.lu 

Malta Malta MLA +356 2369 6417 lostandfound@aviaserve.eu 

Montenegro Tivat TIV +382 32 670 913 lostfound.tivat@apm.co.me 

Morocco Agadir AGA +212 062 057 2074 aga.lostandfound@swissport.com 

Morocco Essaouira ESU +212 620 572 069 / 57 / 59 esu.lostandfound@swissport.com 

Morocco Marrakech RAK +212 620 572 069 rak.lostandfound@swissport.com 

Morocco Tangier TNG +21260572087 TNG.lostandfound@swissport.com 

Netherlands Amsterdam AMS +31 683 693 759 lostandfoundams@menziesaviation.com 

Northern Ireland Belfast BFS +44 (0)28 9448 4832 bfs.arrivals@swissport.com 

Norway Oslo OSL +47 648 20 830 Osl.arr@menziesaviation.com 

Poland Gdansk GDN +48 734 102 688 LL@WELCOME-AS.PL 

Poland Krakow KRK +48 122 855 121 bag.krk@welcome-as.pl 

Poland Warsaw WAW +4822 650 43 85 bag@welcome-as.pl 



 
 
 
 

 

 

 
 

Portugal Faro FAO +351 289 889 407 lostfound.fao@portway.pt 

Portugal Funchal FNC +351 2915 20923 LostFoundFNC@portway.pt 

Portugal Lisbon LIS +351 218 445 182 lostfound.lis@portway.pt 

Portugal Oporto OPO +351 229 432 543 lostfound.opo@portway.pt 

Portugal Ponta Delgada PDL +351 296 306 760 LostFound.PDL@portway.pt 

Scotland Aberdeen ABZ +44 (0)1224 725 063 abz.supervisors@menziesaviation.com 

Scotland Edinburgh EDI +44 (0) 131 34 43 351 edi.baggage@wfs.aero 

Scotland Edinburgh EDI +44 (0) 330 223 0893 (Option 2) Edingburgh@luggage-point.co.uk 

Scotland Glasgow GLA +44 (0)141 848 4358 gla.baggage@swissport.com 

Scotland Inverness INV +44 (0)1667 464 120 dalcross.handling@virgin.net 

Serbia Belgrade BEG +381 112 094 854 lostandfound@beg.aero 

Slovenia Ljubljana LJU +386 4206 1226 lost.found@fraport-slovenija.si 

Spain Alicante ALC +34 966 919 080 alc.lostandfound@menziesaviation.com 

Spain Almería LEI +34 950 213 797 lei.sales@menziesaviation.com 

Spain Barcelona BCN +34 932 984 562 bcn.lostluggage@menziesaviation.com 

Spain Bilbao BIO +34 944 869 801 biollxh@groundforce.aero 

Spain Fuerteventura FUE +34 928 860 506 fue.ll@aviapartner.aero 

Spain Gran Canaria LPA +34 928 579 262 lpallxh2@globalia.com 

Spain Granada GRX +34 958 181 320 GRX.CustomerServiceDesk@easyjet.com 

Spain Ibiza IBZ +34 648 664 775 ibz.lostluggage@menziesaviation.com 

Spain Jerez XRY +34 956 150 160 Xry.pax2@menzieaviation.com 

Spain Lanzarote (Arrecife) ACE +34 928 846 102 / +34 928 846 127 ace.pax@aviapartner.aero 

Spain La Palma SPC +34 922426162 spckp10@iberia.es 

Spain Madrid MAD +34 626 170 187 mad.ezylf@menziesaviation.com 

Spain Majorca (Palma) PMI +34 971 787 541 pmi.lostluggage01@menziesaviation.com 



 
 
 
 

 

 

 
 

Spain Malaga AGP +34 952 974 324 Agp.ezylf@menziesaviation.com 

Spain Menorca (Mahon) MAH +34 971 157 210 mah.lf@aviapartner.aero 

Spain Murcia RMU +34 968 855 855 rmu.pax@menziesaviation.com 

Spain Reus REU +34 977 779 884 Reu.ops@swissport.com 

Spain Santiago de Compostela SCQ +34 981 897 254 / +34 686 984 267 scq.pax@menziesaviation.com 

Spain Seville SVQ +34 954 449 151 svq.pax@menziesaviation.com 

Spain Tenerife (South) TFS +34 922 759 576 tfs.pax@menziesaviation.com 

Spain Valencia VLC +34 961 598 890 Vlc.lostfound@swissport.com 

Sweden Gothenburg GOT +46 (0) 850 507 842 call.centre@menziesaviation.com 

Sweden Åre Östersund OSD +46 (0) 10 109 56 48 osd.groundhandling@swedavia.se 

Sweden Stockholm ARN +46 87 978 084 arn.arrival@menziesaviation.com 

Switzerland Basel BSL +41 848 555 200 bsl.lostbag@swissport.com 

Switzerland Geneva GVA +41 438 150 808 gva.bags@swissport.com 

Switzerland Zurich ZRH +41 (0) 848 555 200 zrh.lostbag@swissport.com 

Turkey Antalya AYT +90 242 330 3800 (Ext. 1255) aytll@havas.net 

Turkey Bodrum BJV +90 252 523 0040 (Ext. 1255) bjvll@havas.net 

Turkey Dalaman DLM +90 252 792 5183 (Ext. 1256) dlmll@havas.net 

Turkey Izmir ADB +99 232 274 0870 adbll@havas.net 

     
 


