
NEW CUSTOMER SERVICES CONTACT NUMBERS
We’re changing our customer services contact numbers, please see below the new numbers.

Portugal :

Service Until 16th February 2021 From 17th February 2021
B2B Portugal 0707 500 170 +351 21 1222212

Special Assistance Portugal 0800 180 871 800 780088

Groups +351 21 1222211

Italy :

Service Until 23rd February 2021 From 24th February 2021
B2B Italy 0199 304 210 +39 02 32068891

Special Assistance Italy 0800 582 666 800 922239

Groups +39 02 32068890

Spain :

Service Until 23rd February 2021 From 24th February 2021
B2B Spain 0902 810 675 +34 93 6410002

Special Assistance Spain 0900 809 746 900 801 801

Groups +34 93 6410001

France :

Service Until 03rd March 2021 From 03rd March 2021
B2B France 0821 232 295 +33 (0) 9 77407766

Special Assistance France 0805 080 394 0800 949393

Groups +33 (0) 9 77407765

Germany :

Service Until 03rd March 2021 From 03rd March 2021
B2B Germany 1806 393 939 +49 (0) 30 726297512

Special Assistance Germany 0800 723 7965 0800 000 0077

Groups +49 (0) 30 726297511

UK :

Service Until 09th March 2021 From 10th March 2021
B2B UK 08453 013 100 +44 (0) 330 5515145

Special Assistance UK 0800 998 1130 0800 260 6686

Groups +44 (0)330 365 5200 +44 (0) 330 5515144

Switzerland :

Service Until 09th March 2021 From 10th March 2021
B2B Switzerland 0848 463 279 +41 (0) 22 5926602

Special Assistance Switzerland 0800 00 66 77 800 00 19 99

Groups +41 (0) 22 5926601

Rest of World :

Service Until 09th March 2021 From 10th March 2021
Special Assistance Rest of World +44 (0)158 227 7147 +44 330 5515167

Netherlands :

Service Until 23rd February 2021 From 24th February 2021
B2B Netherlands +31 (0) 20 7946539

Special Assistance Netherlands 0800 0202 754 800 4004 004

Groups +31 (0) 20 7946536


